Navigational Guide
 Alvernia University Self-Service

Student Access

	Feature
	How to access in Self-Service (Tab and option)

	Register for courses
	Register tab

· Online Registration


	Home tab

· Students menu

· Register

	View your account balance
	Finances tab

· Balance

	View financial aid information
	Finances tab

· Financial Aid

	Make an online payment
	Finances tab

· Make a Payment


	Home tab

· Students

· Make a Payment

	View grades
	Grades tab

· Grade Report

	View an unofficial transcript
	Grades tab

· Unofficial Transcript

	Request an official transcript
	Grades tab

· Request Transcript

	Search the course catalog
	Search tab

· Course Catalog
	Home tab

· Catalog search at top of screen

	Search for course sections
	Search tab

· Section Search
	Home tab

· Section search at top of screen

Home tab
· Students

· Find Courses

	Change your password
	My Profile tab

· Account Information

· Password. 
Note:  Password requirements are listed at the top of the screen.

	Update personal or demographic information
	My Profile tab

· Account Information

· Personal Information

	Update address information
	My Profile tab

· Addresses

· Add/Manage Addresses

	View your class schedule
	Classes tab

· Schedule

· Student Schedule
	Home tab

· Students

· View Schedule

	Access a Course Home Page 
	Classes tab

· Schedule
· Student Schedule.  Note that a Course Home Page link will only be available if the instructor has set up a Course Home Page for the course.



Note that further information is available via the Help menu located at the top of each Self-Service screen.
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