January 6, 2010
Dear Alvernia Student:

We are pleased to inform you of an upcoming implementation of a new system called Self-Service.  Self-Service is an updated version of IQ.Web.  The transition from IQ.Web to Self-Service is planned for the week of January 11th, 2010.  After implementation, the current IQ link on the Alvernia website will direct you to Self-Service.
Please note that Self-Service accounts (User Name and Password) will be created for students based on the syntax below.  Note that this format applies to all Self-Service users, even if you’ve used a different login name in IQ.Web.
User Name: 
First 4 letters of last name plus last 6 digits of ID

Password:  First 4 letters of last name (first letter capitalized) plus pound (#) sign plus last 6 digits of ID

Example:

Student’s name:


 

Ima Fake
Student’s ID:





000987654

Student’s Self-Service User Name:


fake987654

Student’s Self-Service Password: (case sensitive)
Fake#987654

After logging into Self-Service, you should set a new password.  Please refer to the attached help sheet for general guidelines for setting a new password.
Via an updated and streamlined interface, Self-Service provides all of the functionality currently available in IQ.Web.  Like IQ.Web, Self-Service allows students to search and register for courses, view schedules and grades, and submit requests to update personal information.  Please refer to the attached help sheet for general information on navigating Self-Service. 

We believe that once you begin using Self-Service, you will find it to be an easy-to-navigate, valuable tool.  Please watch for further details, including the anticipated implementation date, via the IQ.Web link on the Alvernia website.  Note that IQ.Web will continue to be available until the conversion to Self-Service.  Please contact Administrative Computing at Admin.Computing@alvernia.edu if you have further questions at this time.
Louise Gabel

Administrative Computing

Alvernia University

