IQ.Web >Self-Service FAQ

What is Self-Service?

· Self-Service is a new and improved version of IQ.Web.

When is Alvernia switching from IQ.Web to Self-Service?

· Self-Service has replaced IQ.Web as of Thursday January 14, 2010.

How will I obtain a login and password for Self-Service?

· All current students, all faculty, and staff who’ve used IQ.Web will be provided with a User Name and password for Self-Service.   

Self-Service logins have been created based on the following format:

User Name:  First four letters of last name followed by last six digits of Alvernia ID.

Password:  First four letters of last name followed by pound (#) plus last six digits of Alvernia ID.

Example:

Mary Jones, ID 000777888

User Name:

jone777888

Password:

Jone#777888

After logging in, go to My Profile, then Account Information to set a new password.  

What if I’m a former student for whom a Self-Service login hasn’t been created?

· If you remember your IQ.Web Login ID and Password, simply use the Transfer IQ.Web account link on the Self-Service Home Page.  Or, contact Administrative Computing at 610-796-8287 or 610-796-8383 for assistance.

How will I know how to use Self-Service?

· Help Sheets have been posted to the IQ.Web/Self-Service information page (the same page where this document has been posted) to assist users in locating the most commonly used features. 
What information does Self-Service provide?

· Self-Service provides all of the features that Students and Faculty currently use in IQ.Web but in a newer, more streamlined interface.

For further assistance contact Alvernia University at:

Administrative Computing:

Monday through Friday, 8:00am through 5:00 pm.

610-796-8287 or 610-796-8383, or AdminComputing@alvernia.edu
Educational Technology:

After hours and weekends.  610-796-5606
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